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B yTon Jekuuun

Hcropusd nHAUKaTOpOB
YYBCTBUTEIILHBIE K CECTPUHCKOMY JIETY

Yto Takoe WHAMKATOPHI KA4veCTBa,
YYBCTBUTEJILHBIE K  CECTPUHCKOMY
nemny?

[louemy OHU BaXKHHL..
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* Mctopuueckas CIIpaBKa 00
MHJIMKATOpaX  YYyBCTBUTENIbHBIE K
CECTPHUHCKOMY JIETy

* YUto TAKO€ MHIUKATOPBI
YYBCTBUTEIIBHBIE K  CECTPUHCKOMY
ey

* IloueMy UHIUKATOPHI
YYBCTBUTEJIBHBIE K CECTPUHCKOMY
JI€JTY BaXKHBI 114 3APABOOXPAHEHUS
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dDjopenc HanTuHrena

HeoOxoaumocTs U3MEPEHUS BIIUSIHUS
CECTPUHCKOIO yXOJla HA PE3YJIbTAThl JICUCHUS
NalMEeHTOB HE HOBA.

dopeHc HantuHrenn OCO3HaJja
HEO0XOAUMOCTh OLICHKH Ka4yeCTBA
CECTPUHCKOM IIPAKTUKA M Ha4daja HU3MEPSTh
pE3ybTaThl JCUYECHUS MALMEHTOB C MOMOIIBIO

CTaTUCTUYECKUX MeTomoB B 1850-x romax
(Montalvo 2007, Burston et al 2013).
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JIBMkeHHe 3a MUHMMAJIbHBIN HA00p JaHHBIX (MDS) 1970-1980

JBHKEeHME 32 MUHUMAJILHBIA HA00P JTaHHbIX

N3MmepeHnio pe3yiabTaTtoB B CECTPUHCKOM JAEJe YASISUIOCh Majlo
BuuManua g0 1970-x m 1980-x romoB, Korga ILIaTCHBIITHMKH,
noOy»XJaeMbple  pacTylIMMHM  3aTparaMd Ha  3/[paBOOXPaHEHME,
MOMNBITATIUCh CUCMEMAMUYECKU OUCHUBAMb KAYeCm80 U CHOUMOCHb
MEOUYUHCKUX YCTY2.

HammonanbHbie OpraHU3alnH CITY KO 37IpaBOOXPAaHCHUS
(CIIIA/EBpormnia) noaaepajiu pa3padOTKy MHHHUMaJIbHOTO Habopa
nanaeix (MDS) nns obnerdenus 3tux oneHok (Hobbs, 2011).

DOTOT MUHUMQJIbHBIA HAOOp JIaHHBIX OIPEACIUI HauMEHbIIIEe
KOJIMYECTBO JTaHHBIX, HEOOXOAUMBIX JIJISI OLIEHKU KOHKPETHOMN yCIIyTH,
1 co3nai neppyro MDS njist onieHKM 00IbHUYHBIX yCIyTr B 1974 rony:

Enunbiii HaOOp JaHHBIX O BBINKCKE U3 cTtanumoHapa (the Uniform
Hospital Discharge Data Set) (UHDDS) (Hobbs, 2011) .
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Cucrtema olicHKH KadecTBa /loHa0equaHa

YT1oO0nI IIOMOYb B onpeesICHUM
NOMEHUUATbHBIX UHOUKAMOPOS8, CUCHEMA
ouenku kauecmea /[loHadeosaHa TOCTOSTHHO
HCI0JIb30BaJIaCh.

DTa CTPYKTypa OOBSICHSICT B3aUMOCBS3b

MEXKITY KauyeCTBaMU MeJIcecTep,
00ecreYnBaroOIIuX YXOJI (CTpyKTYypa),
BMEIIIaTeIbCTBAMU ITUX MeJIcCeCTep

(mpouecc) ®W pe3yabTaraMM I HX
HAIIUCHTOB (Donabedian 1988).

AMEpHUKaHCKasg  accoluanus  MEICECTED
MOCTpoWia CBOK paboTy IO pa3paboTKe
VHIVUKAaTOPOB YYBCTBUTEIBHOCTH

CCCTpI/IHCKOFO JICJIa Ha 3T0ﬁ OCHOBC (Gallagher &
Rowell 2003, Doran, 2011).
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Avedis Donabedian:

omey eapaHmuu Kavecmea
u nosm
Poouncsa 6 beupyme, Jlusan,
(1919-2000)

(Ilpa3zmHoBaHME OCHOBOMOMATaroIIei cTarbul ABeauca JlonabesHa.
OnyomkoBano 50 et Hazan B The Milbank Quarterly)
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Moaean /lonadenquana

STRUCTURE

&

Infrastrucure

Demographics Diagnosis

Technology Treatment Mortality ‘ . Care delivered, Change in the

Education Appropriateness Morbidity Organlzatl-nnai and diagnostics, status of a

Facilities Process of care | Cost i treatments, patient/population
Resource Factors creating Chapasteribios surgical procedures What is expected to
requirements cost where healthcare et doeetor occur after

Quality of life it patients healthcare delivery

(Lichter et al. 2015) (Lopez-Hernandes et al. 2020)
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Pe3yabTarbl ABHKCHUSA

Nurse-Focused Outcome

Huuyuamuea "Kauecmeo u dlester
bezonachocmyv” Ovlna 3anywena 0 /["x::::':':;‘:;j:"}\ RS o
U3)Y4eHUs u BbIABICHUS e
o~ Wurniber of Nursing Stafl
IMIUPUYECKUX ceszell MedHcoy o Mo Fosised !
CeCMPUHCKUM yX000M u Sl nden /[”""“”f.;u“:iﬁﬂr‘i’"'“““ R
pe3yibmamamul 1e4eHuss NayueHmos. - —— e e
y - i oo
B OtyerHol KapTe CECTPUHCKOTO gl s et e
M i
yxona (ANA, 1995) npennaraercs ¥ s, Pt sstscin
21 nokazamenv >hghexmusrHocmu _ Y, iy ko
Las
pabomuwl cmayuonapa c .
YCMAaHOBIeHHOU UAU Meopemuideckou N 4
CECIMPUHCKUX — yClye 6 YCIo6UAX e v
Heom]l 09*0”01/7 nomomu . Failure to Rescue; LOS, Length of Stay; MAE, Medication Administration Error; MCHPPD, Mursing Care Hours per Patient Cay; RN,

Registered Murse; LPM/LVM, Licensed PracticalVocational Murse; Total Murses, RM + LPN+UAP; UAP, Unlicensed Assistive Personnel; UTI,
Urinary Tract Infection. Weork schedule refers to the night shift, missed work hours
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OnaceHus Mo MOBOAY 0€30MACHOCTH NMAIIUEHTOB

B MeXayHapoaHBIX OTYeTaX IOJYEPKUBAIACH
03a004YE€HHOCTb MO  MOBOAY  0€30MacHOCTH
NalMEHTOB, YyCyryojsemas pOCTOM 3aTpaT Ha
3PAaBOOXPAHECHUE W OXHUIAHUSAMH TaIllUeHTOB, M
TpeOOBaIOCh, YTOOBI TOCTABIIUKH MEIUIIMHCKUX
yCIyT IPOJIEMOHCTPHUPOBAIIU Ka4eCTBO
OKa3bIBa€MOU ITOMOIIIH.

Jiis n3mepeHus BKJaJla MEICECTEP B PE3yIbTaThbl
JICUCHUA [NHAaIIMCHTOB ObLIH OIIPCACIICHDbI 151
HUCIIOJIB30BaJINChH KaK MCAUIMNHCKUMHU
OoOpranu3alusaMu, TaK 151 HNCCIICAOBATCIIAIMHU
HHAUKATOPbI YYBCTBUTCIBHBLIC K CCCTPHHCKOMY
HCILY [Wilson et al. 1995, Institute of Medicine (I0M)1999, 2001],
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AIIMOHAJIbHAS 0a3a JaHHbIX HHIUKATOPOB .
KayecTBa padoTbl MeauMHCKUX cecTep (NDNQI)

YupexaeH AMEpPHUKAHCKOU accolanuen
MEJUIIMHCKUX CECTED.

Muccus: nomoudb Medcecmpcm noevicumnos
bezonacrocme navuermoe u yCcujiusd no Yjay4uleHuro
Kadecmeda, npe&ocmaeﬂﬂﬂ OCHO6UHHblE HA

UCCAe006AHUAX HAYUOHAJIbHblE CpAd6HUMEIbHbLE

OaHHblEe O CEeCMPUHCKOM YX00€ U B3AUMOCEA3U C / HanbOosee gacto N3y4acMbIC U OTCJIC)KI/IB&GMBI%
pe3yibmamamul 1e4eHusl nayueHmaoe. HMHAUKATOPHI:

BonbImIMHCTBO OOJILHMII, Ha3HAUYEHHBIX Magnet,

Iposaexuu
penoCTaBIAIOT cBou JaHHble B NDNQI P ’

NHdexkuun Mo4eBbIBOAALIUX Iy TeMH,

IHanenus.

\ I11oBTOpHBIE CJAYYAU /
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UHAUKATOPHI YYBCTBUTEJIbHBIC K
CECTPUHCKOMY J1€J1y

Y10 3TO0 TaKoe
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NHANKATOPBI YYBCTBUTEIbHBIE K CECTPUHCKOMY €1y

Iloka3arenud, 4YyBCTBUTEIBHBIE K
cectpuHckoMy ey (NSI), — amo.
Kpumepuu U3MeHeHUuU 8 COCMOAHUU
300p08bsl  YeN0B8eKa, HA KOMopvle
Modtcem HenocpeoCcmeeHHO
NOBIUAMDb CeCmMpPUHCKOe
oocnydrcueanue, U OHU COCMABIAIOm
OCHOBY OJIs1 MOHUMOPUH2A KA4ecmad
CECMPUHCKO2O0 YXOOQ (Afaneh et al. 2022).
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NHANKATOPBI YYBCTBUTEIbHBIE K CeCTPUHCKOMY Aeiry (NSI)

Jlns  w3MepeHHMs BKJIaJga MEJICECTep B PE3yJabTaThl JICUCHUS
MAalMEHTOB  OBUIM  OMNpEJeieHBl W HMCIOIb30BATMCh  Kak
MEIUIIMHCKUMH ~ OPTaHU3allMIMH, TaK M  HCCIEI0BATEIISIMU
WHJIMKATOPBI, YyBCTBUTEIIbHBIE K cecTpuHCKOMY ey (NSI).

Tepmun NSI Bo3nuk B 1996 1. mns 0003HAYEHUS] HCXOJOB,

CBA3AaHHBIX C IMAIIUCHTOM, Ha KOTOPBIC BJIUACT CeCTpI/IHCKI/Iﬁ yXo[
(Maas et al. 1996).

OHpCI{@HeHI/IC MMOTCHUHAJIbHBIX HHAWKATOPOB, ACMOHCTPUPYIOIIUX
CBi3b N\IJC)KI[y HﬁI{HK&TOpOM N CCCTPHUHCKHUM YXOIOM, SABJISICTCA
CJIOKHOMH 3aJa4Y€H.

DTO BKIIOYAET B ceOsl cOOp u ananusz OAHHBIX O TIOKA3ATENsAX U
pe3yJibTaTax CeCTPUHCKOTO yXO7a.

Hccnedosanua u cucmemamuueckue 0030pbl TPOBOAATCS IS
OIpECICHUS MMOKa3aTeJICH, OTHOCAIIMXCSA K KOHKPETHBIM 00JIaCTIM
CECTPUHCKOTO YXO/a.

31ech MoKa3aHO HECKOJIBKO MCCIEAOBAHUM U 0030POB ...
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NHANKATOPHI YYBCTBUTEIBHBIC  ieview Clinical Nursing
K CCCTPUHCKOMY €1y Nurse-sensitive indicators suitable to reflect nursing care quality:

a review and discussion of issues

Lenmu:
1 IlpenoctaBUThH 0030p KITFOUEBBIX
Hccien0BaHui, NoCBsIIeHHbIX NSI.

Aims and objectives. To review nurse-sensiive indicators that may be suitable to assess nursing care quality.

2 O6Cy'uI/ITB BOHPOCBI’ CBA3AHHBIC C I/IqueHHeM Badiground. Patient safety concerns, hscal pressures and patient expectation create a demand that healthcare providers dem-
NSI. onstrate the quality of nursing care delivered. As a result nurse managers are increasingly encouraged o provide evidence

of nursing care quality. MNurse-sensitive indicators are being proposed as 2 means of meeting this need.
3 O6cyauTth cooOpakxeHusl, Kacarouuecs Design, Literarure review.
BBI60pa, OTYETHOCTHU U NOAACPIKKHU NSI Methods. A review of the literature was conducted using CINAHL and MEDLINE from 2002-2011. Key search wrms were

nurs* and sensitive indicators, outcome measures, indicators, metrics and patient outcomes,

Sarah Burston, Wendy Chabover and Brigid Gillespie

wﬂut_;ﬂ:mh has examined the relationship between nursing stroctural variables and patient outcomes in
Conclusion. Evidence for the nurse-sensitivity of some commonly used indicators is inconsistent due to the disparity in defi- have explored potential indicators for specific patient groups and nursing roles. When using nurse-
nitions used, data collection and analysis methods, Further research on the application and implementation of these indica- issues concerning the selection, reporting and sustained use are important for nurse managers to

tors 15 required to assist nurse managers in attempting o quantify the quality of nursing care. Nurses need to continue to
strive to achieve agreement on the definitions of indicators, gather strong consistent evidence of nurse-sensiovity, resolve ce for the nurse-sensitivity of some commonly used indicators is inconsistent due to the disparity in defi-
imsues of regular data collection and consider selection, reporting and sustainment when implementing nurse-sensitive indica- ollection and analysis methods. Further research on the application and implementarion of these indica-
tors, i SEisT MUTs: MAnagers in atrempting o quantify the quality of nursing care. Nurses need to continue to
Relevance to clinical pracoee. Once wdentified, nurse-sensitive indicators can be applied for quality improvement pur poses, reement on the definitions of indicators, gather strong consistent evidence of nursesmsitivity, resolve
but conscnsus is required to fully realise their potential. Nurse managers need to be aware of the factors that can influence a collection and consider selection, reporting and sustainment when implementing nurse-sensitive indica-
the use of indicators at unit level. Strategies need to be implemented to promote these indicators becoming integrated with

s p— | pracice. Once identified, nurse-sensitive indicators can be applied for guality improvement pur poses,
But consensus 15 required to fully realise their poential. Murse managers need to be aware of the factors that can influence
the use of indicators ar unit level, Strategies need to be implemented to promote these indicators becoming ntegrated with

COUting nursing care.
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Haubonee yacto uzydyaeMpie U = =
OTCJICZKMBACMbBIC HHANUKATOPbI:
Magenus < < < < < < Falls
< - = < < = <. < Pressure ulcer
IIpoJie:kHeBbIE A3BbI < Upper GI bleed
=, <, < <. Medication errors
OlHI’IﬁKI/I L = Central line infection
CmeprHocTb (13 ucciienoBanmi) < = < < Pneumonia
o Respiratory tract infection
Nudexunun MO4YeBbIBOAAIUX My TEH - < < - < Urinary tract infection
(5 HCCﬂeHOBaHHﬁ) <, <, Wound infection
< < =< < <, Failure to rescue
< RN <~ Sepsis
AN < < < < < W < s o« < =< | Morrtality
< < Shock/cardiac arrest
<, < =, Deep vein throm bosis
< Postop respiratory failure
CINS comps
Metabolic derangement
<, Length of stay
= <, Ventilator acquired pneumonia
Postoperative infection
< Functional status
Self care
< <. Patient complaints
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Nursing-sensitive indicators for nursing care: A systematic

review (1997-2017)

Beratiye Oner'© | Ferhat D.Zengul' @ | Nurettin Oner'® | NataliyaV. lvankova'® |

TOT CHCTEMaTHYeCKUui 0030p HalpaBjieH Ha Ayise Karadag?® | Patricia A. Patrician®©®
yIOBJIECTBOPEHUE HATOM MOTPEOHOCTH IIyTEM
u "Department of Health Services
BKIJIFOUCHU AL HUCCIICAOBAHUU 110 N3YYCHHUIO Administration, University of Alsbama at Abstract
> Birmingham, Emf-‘-”'_m Aim: To provide a systematic review of the literature from 1997 to 2017 on nursing-
ITOKAa3aTcCJICH, 9yYBCTBUTCJ/IbHBIX K ’TS::::quNﬂn& KocUniversity, ltenbul, | e oo
Me I[HHHHCKOMY O6C HY)KI/IB AHUTO , KakK B #5chool of Nursing, University of Alsbams at Design: A qualitative design with a deductive approach was used.
Birmingham, Birmingham, AL, USA Data sources: Oniginal and Grey Literature references from Cochrane Library,
60HBHHH3X O6Hler0 HpO(bHHH, TaK 151 B C ; Medline/PubMed, Embase, and CINAHL, Google Scholar Original and Grey Literature.
v Ferhat D Zengul, Department of Health Review methods: Quality assessment was performed using the NIH Quality
6OHBHHHaX HCOTIO0/KHOH TIOMOIITH: 3¢ ITOCIICTHHC ﬂiﬁ:;m:inwl “fm_ Assessment Tool for Observational Cohort and Cross-Sectional Studies.
UsA. Results: A total of 3.633 articles were identified, and thirty-nine studies met the

@E&[H&TB aet (1997-2017 rr.) (Oner et al. 202(&

Email: ferhat@uzb.edu

inclusion criteria. The quantitative assessment of investigated relationships in these

Funding information studies suggests that nursing staffing, mortality, and nosocomial infections were the
:TI m!mﬁﬁimsﬁm mast frequently reported nursing-sensitive indicators.

of Turkey (TUBITAK] (grant number Conclusion: This review provides a comprehensive list of nursing-sensitive indica-
10598141500441).

tors, their frequency of use, and the associations between these indicators and van-
ous outcome variables. Stakeholders of nursing research may use the findings to
streamline the indicator development efforts and standardization of nursing-sensi-
tive indicators.

Impact: This review provides evidence-based results that health organizations can
benefit from nursing care quality.
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Haubonee yacto I/ICHOJIBBYCMBN

OCHOBHBIE BBIBOIbI

YKOMIIJICKTOBAHUE CECTPUHCKUM
MIEPCOHAJIOM,
CMEpPTHOCTb,

HeOJIaronpusiTHbIE COOBITHSI,
OIIMOKA MPU IPUEME JICKAPCTB,
ITHECBMOHHS,
HECIIOCOOHOCTH CIACTHU U
IIPOJIC)KHEBBIC S3BbI
B PE3IOME HUCCIIEOBAHUN
IoKa3areliek, 9yBCTBUTEIBHBIX K
CECTPHUHCKOMY JI€JTy 3a MOCJICTHUE
JIBAJILIATh JIET.

(Oner et al. 2020)
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TCPMHUHBI B UCXOAAX IMTAIITUCHTOB, \

\ (Oner et al. 2020) /

He3aBucuMpIMu ITepeMEHHBIMA, KOTOPBIC \
MoKa3aJIin HanboJiee Mocaea0BaTeIbHbIE
pe3ynbTaThl, OBLIN COOTHOIICHHUE IMAIlUEHTOB
u Register Nurses' (RNs), nonst Register
Nurse (RN) u o6pa3zoBaHue MececTep 1o
BCEM IT0Ka3aTeIsIM, YyBCTBUTEIHHBIM K
MEIUIIMHCKOMY OOCITY>KHBaHHUIO

/

3aBUCUMBIMU  [IEPEMEHHBIMHU, KOTOpbIE MOKa3ajau
HauOosee TMOcCeI0BaTeNbHbIE  pPEe3yJabTaTbl, ObuIH
CMEPTHOCTh U BHYTPUOOIbHUYHBIE UH(PEKINU 0 BCEM
II0KA3aTeNsAM, YyBCTBUTEIBHBIM K CECTPUHCKOMY JIEITY..

(Oner et al. 2020)

/
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HAUKATOPbI YYBCTBUTC/IbHBIC K CCCTPHHCKOMY

ACTY
boavwoe konuuecmeo u
CX00CmE0 noKazameinel, Kozoa mbt nauanu eocnpunumams 3mu
Hy6eCmeumebHblX K UHOUKAMOPbL KAK YC/108Us, KOMOpbLe
CECMPUHCKOMY 0elty, mpedyiom Mbl MO2JIU Obl UBMEHUMb 3A00MOIl,
Oonee mujamensHou Komopyo mul yoensem?
cmanoapmu3ayuu
nokazamenei,

YYeCmeUmMebHbIX K
CeCMPUHCKOMY 0ei).
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