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Learning outcomes

Participants know what PROMs and PREMs are as part of Nursing 
indicator measurements.

Participants know where to find relevant, valid information regarding
PROMs and PREMs measurement in the context of complex and long-
term care. 
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NURSE SENSITIVE INDICATORS and OUTCOMES
Olli & Tervo-Heikkinen 2020, Greenhalgh et al. 2018

How to assess nursing outcomes

✓ Through processes, economy

✓ From the point of physiological aspects

✓ From professionals point of view

➢ Patient Reported Outcome Measures, PROMs

➢ Patient Reported Experience Measures, PREMs
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Definitions of PROMs and PREMs

PROM = Patient Reported Outcome Measures

….are validated and standardized self-reporting 
instruments using patients’ views and opinions to 
assess their health status and well-being.

Usually are questionnaire-based instruments

PREM = Patient Reported Experience Measures 

…are self-reporting instruments which measure 
a patients’ perception of their experience during 
hospitalization or while receiving care.

Usually are questionnaire-based instruments
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PROMs

Patient reported
outcome measures

Collect information
from patients

themselves about
health status and 

wellbeing

Ask directly from
patients

Use valid patient-
reported indicators

PREMs

Patient reported
experience measures

Collect information 
from patients 

themselves about 
how well the health 

service is treating 
them. 

Ask directly form
patients

Use valid patient-
reported indicators

Clinical Functional
Independence Measures

Clinical Measurements

From healthacare
providers’ point of view

Healthcare providers
observe and assess

patient’s health status 
and ability to function

Tests

Objective
measurements

Using nursing 
excellence 
/expertise

Modified from Pitkänen et al 2018
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PROMs and PREMs

SIMILARITIESSIMILARITIES

Provide a patient-centric view of healthcare

Data from questionnaires can be used for 

research, 

quality improvement projects, 

clinician performance evaluation, 

benchmarking (national databases) 
-> to allow comparisons in clinical care.

economic evaluation.

DIFFERENCESDIFFERENCES

PREMs do not look at the outcomes of care but 
the impact of the process of the care on the 
patient’s experience such as communication with 
healthcare providers and and timeliness of 
assistance. 

PROMs seek to measure a patient’s health status



ACCELERATING MASTER AND PHD LEVEL NURSING EDUCATION DEVELOPMENT

IN THE HIGHER EDUCATION SYSTEM IN KAZAKHSTAN

NO.618052-EPP-1-2020-1LT-EPPKA2-CBHE-SP

PROMs

Generic PROMs

Condition/illness/disease 
specific PROMs 

Symptom specific PROMs

How are PROMs used?
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GENERIC 

Routinely used across a wide range of 
health services to improve care.

For example: EuroQol 5 Dimension 
(EQ5D-5L™)

For example: After the surgery procedure 
PROMs measure a patient’s health-related quality of life 
at a single point in time and are collected through 
self-completed questionnaires.
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Example of EQ5D-5L™ and EQ-VAS
™ combined questioinnare

Source: Kingsley & Patel 2017
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Example of EQ5D-5L™ and EQ-VAS
™ combined questioinnare

Source: Kingsley & Patel 2017
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Example of EQ5D-5L™ and EQ-VAS
™ combined questioinnare

Source: Kingsley & Patel 2017
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Condition/illness/disease spesific PROMS, examples

Oswestry 
Disability 

Index 
(functional 

ability)

EORTC QLC –
C30, 

Rotterdam 
Symptom 
Checklist 

RSCL (QoL of 
cancer 

patients)

Fall Risk
Assessment
Tool (FRAT)

Pressure
ulcer

prevention 
Braden

Nutritional
Risk

Screening
(NRS)

Alcohol Use
Disorders

Identification
Test (AUDIT)

Oxford Hip 
Score (OHS) 
–condition 

specific 
measure for

hip 
procedures.
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Symptom spesific PROMS, examples

The Hospital 
Anxiety and 

Depression Scale
HADS

Beck Depression 
Inventory BDI

McGill Pain 
Questionnaire

MPQ

Visual Analog
Scale VAS

Multidimensional 
Fatigue Inventory 

MFI
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Directly reported by patients 
without intervention by 

clinicians 

Relates to the patient’s 
health, quality of life and 
functional status that is 
associated with her/his 

disease, treatment, such as
- physical function

- mood
- fatigue

- pain

Empowers patients to be 
heard and enable their 

outcomes to be quantified 
and measured against 

normative, quantitative data 

Emphasizes patients’ 
individual views and 

opinions in order to assess 
their health status and 

wellbeing

Adding value to 
healthcare providers 
view about holistic 
state of patient’s 

condition by measuring 
changes in health status 

and quality of life. 

PROMs Patient reported outcomes measures
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Example: a cancer patient

A patient with cancer diagnoses has been receiving a new drug that have good clinical outcomes 
in terms of improving patients’ length of survival. 

PROMs expose that the patient is non-compliant with the prescribed drug because of multiple 
side effects which influence patient’s everyday life. 

The measurement of PROMs gives professionals opportunity to assess the effectiveness of 
the drug given to the patient from many dimensions

-> including the patient’s functional status and quality of life and overall satisfaction with the situation 
having new drugs
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Types of PREMs
(e.g., Kingsley & Patel 2017)

Identify patients’ 
experience of their
relationship during
treatment

e.g., Did patient feel
listened to, understand
patient’s concerns, 
showing care and 
compassion, explaining
things clearly, empowering
patients…

Relational

Examine practical issues
during treatment

e.g., Did facilities support
recovering process, help 
received…

Functional
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Examples of PREMs categories

Environment: hospital / ward /clinic

Care received

Support: emotional, physical

Decision-making (shared decisions with patients and healthcare providers)

Family-centered approach

Interaction with staff

Information received concerning care (test results, examinations etc.)



ACCELERATING MASTER AND PHD LEVEL NURSING EDUCATION DEVELOPMENT

IN THE HIGHER EDUCATION SYSTEM IN KAZAKHSTAN

NO.618052-EPP-1-2020-1LT-EPPKA2-CBHE-SP

What needs to be considered…

Choose the correct
measuring instrument ->

to ensure validated, 
realiable data 

How the data are
collected and used

Do professionals
understand why the data 

are collected by using
PROMs and PREMs

Cost of measuring

Multicultural population 
-> translation of PROMs 

and PREMs 
questionnaires is 

frequently required
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Limitations

PREMs can be synonymous with patient expectation or satisfaction 

-> are subjective terms

Do PREMs measure adequacy of healthcare or quality of healthcare?

PREMs can be mixed up by factors not directly associated with the quality of healthcare, 
e.g., health outcomes. 

PREMs can reflect patients’ underlying expectations and views for an ideal healthcare experience
vs. their actual care experience.
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Examples of 
the articles
published in 
the journal
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Northwestern University • Funding for Health Measures was provided 
by the National Institutes of Health 
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