&> 3A | The different behavior models of customers

How would the customer recommend the
service in their own words?

On time, qualified services
Comfortable chamber with develop
infrastructure (TV, Wi-fi, ect.)
Additional paid services

Objective/behavior B. E.g., consideration
Openness, taking risk

Clean rooms, qualified care and
treatment

Ready for the changes in treatment
and care

likes silence

Objective/behavior A. E.g., life control
Life control

Profile 1. Profile 2. .
Ruslan Maria
Profile3. , . Profile 4.
Ainur Sergei

Objective/behavior A. E.g., simplifying everydaylife
Simplifying everyday life

Treatment helps

Delicious food

Clean and comfort in chamber
Patients for communication

Objective/behavior B. E.g., carelessness
Concern for security, resisting change

Everything planned by medical
specialists

Follow the rules

Ask additional questions
concerning the treatment
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