
Gather feedback through forms or interviews. Try to find out whether the project has had an 
effect on customer experience. Have the customers noticed the test? Did they consider it an 
improvement? Will the test lead to increased recommendations? 

Did the test work according to expectations? Did it reveal any surprising information? Did the 
test show interesting potential? Should the test be made permanent? Would it be a smart 
investment? 
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Did the changes work as expected? Did the test reveal any surprising 
information? Should the changes be made permanent? Can you find 
examples? 

              

               Business measures 
 
 
 
 
 

Customer experience measures 

What has been learned from the test? How could it be improved? Could 
there be any alternative solutions that would work better? How could the 
test be further developed? 

Gather feedback through forms or interviews. Try to find out if the 
changes have affected the customer experience. Have customers noticed 
the change? Did they see it as an improvement? 
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