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Aims and Goals

To create sustainable structures and systematic
processes for cooperation on nursing research
between medical universities and healthcare
institutions in order to foster evidence-based nursing.

Llenn v 3ap0a4u

Co3aaBaTb YCTONYMBBIE CTPYKTYPbI U CUCTEMATUYECKME
npoLuecchbl COTPYAHNYECTBA B 06/1aCTU CECTPUHCKUX

nccneaoBaHUM Mexay MeauUUHCKUMM YHUBEPCUTETAMM U
yupeXaeHUAMN 34PpaBOOXPaHEHUSA, B LIENAX Pa3BUTUS

JO0Ka3aTe€/IbHOINo CECTPUHCKOTIO Aea.

1) Creation of collaborative
structures, processes and
capacity to recognize nursing
topic areas for research and
development/

Co3paHue COBMECTHbIX
CTPYKTYP, NPOLLECCOB U
noTeHuMuana gas onpepeneHus
obnacrten ceCTpUHCKOro aena
ANA UccneaoBaHUm U
pa3paboTtokK

2) Capacity building of medical
universities’ nursing
departments teaching staff on
service design /

MNoBbiweHune KBanndpukauyum
npodeccopcko-
npenogaBaTesIbCKOro cocraBa
CECTPUHCKUX AenapTaMeHTOB
MeAULMHCKUX BY30B No
BONpOCam Au3anHa ycayr
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3) Establishing permanent practices on
nursing research collaboration in order
to support implementation on evidence-
based nursing/

Co3paHue NOCTOAHHOM NPAKTUKMU
COTPyAHMYECTBA B UCC/IeA0BAHMUAX NO
CECTPUHCKOMY Aeny ANA NOALEPIHKKU

BHeApeHUA A0Ka3aTe/IbHOro
CEeCTPUHCKOro aena
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KpaTKocpouHble MHAUKATOpbI

Short term indicators/

development between universities and healthcare institutions in KZ based on the
best European practices/

Co3gaHue pekomMeHAaUMin No pPasBUTUIO CTPYKTYP M MPOLLECCOB COTPYAHMYECTBA
MEXJy YHMBEpCUTETaMM U OpraHM3auuamMM 34paBooxpaHeHMa KasaxctaHa Ha

-

4 )

Successfully established the JBI collaborative centre in Kazakhstan

YcnewHo co3aaH ueHTp cotpyaHudectsa JBI B KasaxcTtaHe

. J

( )
The results achieved in project are presented and discussed with the MoH,

RCHD and the Medical universities/

Pe3ynbTaTbl, AOCTUIHYTblE B MPOEKTe, MpeacTaBAeHbl M obcyxaatotca ¢ M3,

PLLP3 1 megmMuUMHCKMMKN YHUBEPCUTETAMMU
\_ J
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WP2.3 FOSTERING EVIDENCE-BASED NURSING (EBN) THROUGH COLLABORATION

(, . . . )
Creation of recommendations for collaboration structures and processes

OCHOBE Nnyywunx EBDOHEVICKMX MPaKTUK )

Long term indicators/

AonrocpoyHblie MHAUKATOPbDI

Increased capacity of medical universities’ nursing
departments teaching staff on service design/

MoBbllleHMe KBaiUdUKaLUKM NPenoaaBaTe/ibCKoro
cocTaBa MeANLNHCKUX YHUBEPCUTETOB Ha
daKynbTeTaX CECTPUHCKOrO AeNa No An3aliHy ycayr

4 )

Established permanent practices on nursing
research collaboration in order to support
implementation on evidence-based nursing/

Co3aaHbl NOCTOAHHbIE NPaKTUKN COTPyaHUNYECTBA B

obnactu CEeCTPUHCKUX nccnegoBaHuUm ans
noanepPHKKu BHeApeHus AOKa3aTeNbHOro
CEeCTPUHCKOro aena

o J
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OUTPUTS AND OUTCOMES/PE3Y/NIbTATbl U UTOT'U

Online — Meetings with academic and practice participation
Workshops and roundtables Number 5; participants 120
Trainings

- JBI Comprehensive systematic review 31 persons

- Service designers - 150

Reports available at https://project-acceled.com/reports/

- Report on recommendations for collaboration structures and processes
development between universities and healthcare institution

-Report on the experiences and recommendations on service design and
facilitation methods in the development of nursing services in Kazakhstan

- Report: Ongoing Collaborative Practice in Nursing Research in Kazakhstan

Creation of new structures:
- Establishment of a JBI affiliated group
- Creation of the National Nursing Repository.

OHNanH - BCTpeYM C yyacTuem npeacrasuTesien akageMmnuyecknx u
NPAKTUYECKMX KPYroB

CemuHapbl n Kpyrable ctonbl Konnyectso 5; yyactHmKos 120

TpeHuHrn

- JBI KomnneKcHbIN cuctemaTnyeckuii o63op 31 yenosek

- CepBuc gmsanH - 150

Reports available at https://project-acceled.com/reports/

- OT4eT 0 peKomeHZauUAX No PA3BUTUIO CTPYKTYP M NPOLLECCOB
COTPYAHUYECTBA MeXAy YHUBEPCUTETAMN U MeAULUHCKUMMU
yypexaeHnamm

- OT4eT 06 onbITE N PpEKOMEHZALMAX NO NPOEKTUPOBAHUIO YCAYT U
meTogam pacnnuTaumm Npu pasBUTUM CECTPUHCKMX ycnyr B KasaxcTaHe

- OTyerT: NMOCTOAHHAA NPaKTMKA COTpyaAHMYecTBa B 061acTu
nccnenoBaHMM CECTPUHCKOTO Aena B KasaxcrtaHe

Co3paaHue HOBbIX CTPYKTYP:

- Co3pgaHue appunmpoBaHHoOM rpynnol JBI

- CozgaHune HaumoHanbHoro penosntopma no CecTpmHCKomy geny.

Learning materials
Service design_Lectures at https://project-acceled.com/wp-2-3-service-design_lectures/
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Service design Tools at https://project-acceled.com/wp

-2-3-service-design tools/


https://project-acceled.com/reports/
https://project-acceled.com/reports/
https://project-acceled.com/wp-2-3-service-design_lectures/
https://project-acceled.com/wp-2-3-service-design_tools/
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Impact at individual level/Bo3aeiicTBue Ha HAMBUAYAaNbHOM YPOBHE

NI NAZARBAYEV
& UNIVERSITY

Service Design is incorporated into courses such as Health Promotion and Issues and Trends. Students practice the
concept of service design through case studies and the development of health promotion projects. Discussions held
with the Quality department on the use of service design. Another project in 2023 was discussed.

Trainees (undergraduates, master's students, doctoral students) and young teachers have acquired skills in critical
appraisal of the literature, assessing the applicability of evidence in practice. Inclusion of topics on service design,
conducting, analyzing and publishing qualitative research in the educational process at all levels. Master classes and
seminars on service design, SUMARY program, work in the CINAHL database were held.

During the implementation and execution of all projects, the level of knowledge of students and teachers has
significantly increased: on the application of service design. Skills in qualitative research methods, service design,
analysis of master's and doctoral dissertations have deepened, communication skills.
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Impact at individual level/Bo3aeiicTBue Ha HAMBUAYAaNbHOM YPOBHE

Inclusion of topics on conducting, analyzing and publishing qualitative research in the educational process at all
levels. Conducted master classes and seminars on working in the SUMARI program, on organizing, planning and
conducting a systematic review, and on service design of nursing services. 4 full-text articles were written and
published in journals from the Scopus database.

The admission of nurses for accelerated training has increased, interest has increased. Students became motivated
and developed the skills of conducting scientific research, writing scientific articles. Service design tools were
included in the educational programs. Learned how to work in the SUMARY program. Teachers and students use
the CINAHL database. Attracting students to participate in scientific research and master classes increases interest
in learning English. SKMA teachers became motivated and interested in qualitative research methods and the study
of service design.
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Impact at institutional level/Bo3aeiicTBue Ha MHCTUTYLMOHAIbHOM YPOBHE

In 2022, the Department of Nursing together with the School of Nursing held a round table, discussed the development

of nursing, discussions about the possibility of joint service design projects, as well as familiarization of nurses with
reports carried out within the framework of the Acceled project. Students and teachers actively cooperate with the
organizers of medical organizations of practical healthcare in the framework of service design projects. Astana Medical
University has repeatedly invited teachers from Nazarbayev University during the practical studies of nursing students.

Teachers of the School of Nursing Education and students (nursing) actively cooperate with practical health care

organizers in service design projects. Favorable contacts with international partners have been established thanks to the
project.

Qualitative research methods, evidence-based nursing practice have been strengthened.
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Impact at institutional level/Bo3aeiictBue Ha MHCTUTYLMOHA/IbHOM YPOBHE

Nl NAZARBAYEV l We’re able to secure research funding at NU and in collaboration with AMU, SKMA, and UMC. Another project was
RELAASEEIEA: created and submitted to NU internal funding in collaboration with AMU, KNMU

In 2022, a seminar "Organization and improvement of the methodology of scientific research” was held and discussed
the development and reform of nursing science and research in the higher education system of Kazakhstan, designing
and conducting research on service design, as well as the opportunity to improve skills in developing protocols for
gualitative and quantitative systematic reviews under the JBI SUMARY program. In 2022, a service design study was
conducted at the Shymkent Heart Center on the topic "Patient satisfaction with the level of care provided in the

cardiology department of the Shymkent Heart Center during diagnostic procedures."
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Impact on the Higher education system/BausaHue Ha cuctemy Bbicluero obpasoBaHuA

Increasing the prestige of the profession through research, compilation, and implementation of clinical practice
guidelines. The training material obtained during the course "Systematic review on nursing" was included in the
syllabus for Master students for the discipline "Methodology and methods of scientific research in nursing".
Presentations and teaching materials for students

Approval of all criteria and documents developed within the framework of the project in the development of Master's
and Doctoral theses in the field of sessional studies through the Republican Educational and Methodological
Association, and further approval through the Ministry of Higher Education and Science.
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Impact on the Higher education system/BausHue Ha cuctemy BbicLiero o6pa3soBaHuA

Strengthening of collaboration between NUSOM and UMC through nursing activities.

Nl NAZARBAYEV
& UNIVERSITY

Development of nursing science, increasing the prestige of the profession through research, compilation and
implementation of guidelines for conducting scientific research. It is planned to open a doctoral program in nursing at

SKMA. Materials on systematic review and service design were included in the curriculum for undergraduates. All the
tools of service design have been studied and 2 mini-studies have been conducted by students.
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Impact on the society as a whole/BanaHue Ha o6LiecTBo B Lesiom

Nurses share successful or negative results of service design with colleagues from other organizations through
messages at conferences, publication of abstracts and articles in journals of Kazakhstan. The University has already
implemented accelerated training programs for practical healthcare nurses. And since these are adult students with a
certain length of service and work experience, non-standard teaching methods are used, allowing them to study and
work at the same time, without leaving work.

Further cooperation with international partners for the development of nursing science in Kazakhstan. Develop and
strengthen the work of the repository.

Negotiations are underway with employers that it is necessary to increase the level of knowledge of nurses in practice
about the scientific principles of activity.
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Impact on the society as a whole/BanaHue Ha o6LiecTBo B Lesom

N NAZARBAYEV Further collaboration on developing evidence implementation project. We’re expecting and trying to expand
& UNIVERSITY our collaboration beyond UMC and use evidence implementation on hospitals

Nurses use this method in the workplace. Nurses conduct their research on service design and exchange opinions
through reports at conferences, publication of abstracts and articles in journals of Kazakhstan. Practical healthcare
workers have increased their interest in conducting research with teachers. SKMA has already implemented accelerated

training programs for practical nurses. These adult students are both studying and working at the same time, so hybrid
teaching methods are used. Nursing students have the opportunity to choose disciplines depending on their field of

activity.
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Future plans: steps on how KZ partners will implement and proceed WP
activities implemented/achieved outputs

In the future, if a difficult unsolvable task arises in medical organizations, teachers and students of postgraduate education
will be able to solve it using the skills of service design. Using the skills of compiling systematic reviews and meta-analyses,
collaborations are planned at the institutional level with the CIS and European countries for joint research activities

(multicenter studies), to expand the scope of research.

KMU: To develop joint scientific projects with partner universities for the development of nursing science, to attract young
teachers to participate in the projects. Training of doctors of sciences meeting international standards

In the future, if a difficult unsolvable task arises in medical organizations, teachers and students of postgraduate education

will be able to solve it using the skills of service design. For example, a team from the Department of Nursing actively
participated and presented an informative report on the topic "Improving the quality of rehabilitation of patients with
atopic dermatitis". This report focused on important aspects of nursing services, applying service design methods for
patients suffering from this disease..
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Future plans: steps on how KZ partners will implement and proceed WP
activities implemented/achieved outputs

- Offer nursing conference that focus on Nursing EBP, use “catchy” title: “Show Me the Evidence”,
- Offer opportunities for PDPs for NUSOM PhD Nursing Faculty to collaborate with KZ universities to participate in
teaching research methodology at KZ universities

N NAZARBAYEV
& UNIVERSITY

In the future, SKMA plans to hold seminars and master classes in healthcare organizations throughout the city of
Shymkent on conducting service design research, systematic review. Students and undergraduates of subsequent years

graduate with the skills to conduct systematic reviews, research using the service design method. It is planned to
cooperate at the institutional level with the countries of the Commonwealth and Europe to conduct multicenter
research.

ACCELERATING MASTER AND PHD LEVEL NURSING EDUCATION DEVELOPMENT
IN THE HIGHER EDUCATION SYSTEM IN KAZAKHSTAN
No0.618052-EPP-1-2020-1LT-EPPKA2-CBHE-SP




Co-funded by the
Erasmus+ Programme
of the European Union

Thank you for your attention

LITHUANIAN UNIVERSITY

OF HEALTH SCIENCES LIETUVOS SVEIKATOS

MOKSLU UNIVERSITETAS
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